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AMENDMENTS TO THE CLAIMS 

This listing of claims will replace all prior versions, and listings, of claims in 
the application. 

Listing of Claims: 
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12. (Cancelled) 

13. (Cancelled) 

14. (Previously Presented) A method for dynamically providing information to a user via a 
visual display associated with a user computer, the method comprising the following steps: 

assigning the user a user identification code; 

assigning an application code to at least a first website and a second website to be viewed by 
said user; 

recording the user's activity associated with said first and second websites by monitoring 
said user identification code and said application code; 

determining the user's viewing preference associated with said first website based on the 
user's activity associated with said first website; 

determining the user's viewing preference associated with said second website based on the 
user's activity associated with said second website; 

dynamically adjusting the user's display in accordance with the user's preference associated 
with the website being viewed by the user; 

generating a session identifier for tracking application activities, the session identifier 
including the application code associated with the website and an application name field indicating 
the textual name associated with the website; and 

transmitting messages to be displayed the user, and wherein the session identifier fiirther 
includes an application message interval field indicating a period of time between messages sent 
fi"om a message queue to the application, a welcome wait interval which indicates an amount of time 
to wait before requesting a next display message from the message queue, and a query time interval 
which indicates a period of time between application queries for additional information. 
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31. (Currently Amended) Th e m e thod of claim 30, A method for dynamically providing 
information to a user yia a yisual display associated with a user computer, the method comprising 
the following steps: 

assigning the user a user identification code: 

assigning an application code to at least a first website and a second website to be viewed by 
said user; 

recording the user's activity associated with said first and second websites by monitoring 
said user identification code and said application code: 

determining the user's viewing preference associated with said first website based on the 
user's activity associated with said first website: 

determining the user's viewing preference associated with said second website based on the 
user's activity associated with said second website: 

dynamically adjusting the user's display in accordance with the user's preference associated 
with the website being viewed by the user: and 

generating a message queue record indicating a list of messages to be displayed to the user, 
the message queue record including the user identification code or a similar unique identifier 
associated with the user, a behavior type field indicating a user behavior for which messages in the 
queue will be transmitted to the user, a message number field indicating a sequential number 
assigned to each message, a messages field which indicates the list of messages to be transmitted to 
the user, and a URL field indicating a web address to be transmitted to the user, 

wherein the message queue record further includes a mode indication indicating whether the 
message will be displayed as a popup window or whether the application associated with the 
message will be pulsed when the message is transmitted to the user. 

3 2 . (Currently Amended) Th e m e thod of claim 30, fiirth e r comprising the following st e ps: 

A method for dynamically providing information to a user via a visual display 
associated with a user computer, the method comprising the following steps: 
assigning the user a user identification code: 
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assigning an application code to at least a first website and a second website to be viewed by 
said user: 

recording the user's activity associated with said first and second websites by monitoring 
said user identification code and said application code: 

determining the user's viewing preference associated with said first website based on the 
user's activity associated with said first website: 

determining the user's viewing preference associated with said second website based on the 
user's activity associated with said second website: 

dynamically adjusting the user's display in accordance with the user's preference associated 
with the website being viewed by the user: 

generating a message queue record indicating a Ust of messages to be displayed to the user, 
the message queue record including the user identification code or a similar unique identifier 
associated with the user, a behavior type field indicating a user behavior for which messages in the 
queue will be transmitted to the user, a message number field indicating a sequential number 
assigned to each message, a messages field which indicates the list of messages to be transmitted to 
the user, and a URL field indicating a web address to be transmitted to the user: and 

requesting a message to be displayed to the user in accordance with a welcome wait 
interval which indicates an amount of time to wait before requesting a next display message fi-om 
the message queue; and 

selecting a message to be displayed to the user in accordance with the identification 
of the user and the user's behavior type. 

33. (Original) The method of claim 32, fiirther comprising the step of transmitting the selected 
message to the user in accordance with an application message interval and displaying the selected 
message in accordance with the user's display preferences. 

34. (Cancelled) 

35. (Cancelled) 
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47. (Previously Presented) A method for dynamically providing information to a user via a 
visual display associated with a user computer, the method comprising the following steps: 
assigning the user a user identification code; 

assigning an application code to at least a first website and a second website to be viewed by 
said user; 
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recording the user's activity associated with said first and second websites by monitoring 
said user identification code and said application code; 

determining the user's viewing preference associated with said first website based on the 
user's activity associated with said first website; 

determining the user's viewing preference associated with said second website based on the 
user's activity associated with said second website; 

dynamically adjusting the user's display in accordance with the user's preference associated 
with the website being viewed by the user further comprising the steps of performing at least one 
data count based on the user's prior usage history, and weighting the at least one data count to adjust 
the relevance of the at lease one data count to produce a running total score for at least one website 
viewed by the user; and 

determining the user's behavior by selecting the website with the highest running total score. 

48. (Previously Presented) The method of claim 47, further comprising the step of determining the 
user's behavior by selecting the website with the second highest running total score in the event that 
the user does not have a client application corresponding to the website with the highest running 
total score. 

49. (Cancelled) 
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